
If you believe the course would assist you or your family,  
email the course right away at drupalcourse@cwa1180.org

COMPUTER  
PROGRAMMING 
COURSE

Digital transformation is in our government agencies, non-
profit offices and your local supermarket. Developments in 
Artificial Intelligence, Machine Learning, Automation, Data 
Visualization and Virtual Reality are, right now, determining 
the kind of work that Local 1180 members – and their chil-
dren – must be prepared to perform in the near future.

These changes will significantly alter our jobs. We must pre-
pare for this changing world of work by building the skills 
and knowledge required to earn a living and move up the 
career ladder.

We are pleased to announce our 2019-2020 training ini-
tiative to help dues-paying members develop these re-
quired skills. Since 2011, this training has been provided 
in partnership with employers, the Local, and our fellow 
members. These skills are in demand and the jobs that 
require them are highly sought.

Employment for all computer and information technology 
occupations is projected to grow in the next few years at 
13% faster than the average for all occupations. New York 
projects even larger job growth rates: 37% in the field of 
software and application development in the same period.

Demand for skilled workers in these jobs stems from greater 
emphasis on cloud computing, the collection and storage of 
“big data”, and information security. Local 1180 is a leader in 
offering members the opportunity to learn the skills, knowl-
edge, the academic credentials and certifications needed to 
advance their careers and prepare for this new work environ-
ment.

Members are in a unique position to contribute to the public 
mission of our employers and city agencies.

Additionally, Local 1180 recognizes that automation and its 
job impacts will disproportionately affect women, workers 
of color, and younger workers. Who writes and develops the 
code matters. The technology we get and must live with, is 
the result of the people and choices behind it.

Our program is specifically designed to produce highly-
trained public workers who, familiar with their agency’s mis-
sion, can build and maintain technology in the public inter-

est. The training is rigorous: about 1/3 of those who enter 
complete all three course levels. Therefore, you must dem-
onstrate an understanding of basic computer skills to enroll. 
Local 1180 members who score well on a qualifying exam 
will enter the world of code, and gain a pathway to jobs and 
industries that may have once been inaccessible. Members 
who successfully complete the introductory Level 1 course 
are eligible for Level 2 classes that cover more advanced on-
line development. Members who make it through the entire 
program become apprentices who “earn while they learn” 
while collaborating with top online development teams.

Your union’s apprentice program helps protect our liveli-
hoods while growing members’ overall earning power. We 
offer this training to qualified dues paying members at a sig-
nificant discount — a savings of thousands of dollars over 
typical market rates.

For working adults, challenges in managing work schedules, 
child care responsibilities, and coming up with expensive 
course tuition, fees, and deposits; can make accessing ap-
propriate training a serious challenge. Our program offers 
an alternative. We provide a consistent, supportive learning 
environment with access to professionally qualified develop-
ers and previously trained, experienced CWA 1180 members.

New apprentices receive coaching, direction, and techni-
cal support immediately upon entering the program and 
through-out their involvement, including after they begin 
work. To determine if the course would work for you, you 
will need to:

1. Indicate your interest and contact us asap

2. Attend an in-person orientation at Local 1180 by Nov. 
15th

3. Take a brief online exam to determine your aptitude

There is a $200 course registration fee for members/retirees. 
Additionally, this course will be open for spouse/dependents 
of members/retirees at $400. This course will be made avail-
able, on a case by case basis for qualified non-members. 


